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10/755,520 

Shawn M. Draper et al. 

January 12, 2004 

Call-Routing System and Method 
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32423 
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Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 13-1450 

Dear Sir: 

fhic u 7116 abov 1 e identified application was filed in the Office on January 12 2004 To 
this date, however, applicant has not received an official Filing Receipt wfhavl' wLT? 

T^t u S fo?v° Ciated WiUl CuSt0mer No ' 32423 > or send * facsimile to No. ^ 
<uxo347. Thank you for your prompt attention to this matter. 

Cordially, 




JJC/ms 

SHOOK, HARDY & BACON L.L P 

2555 Grand Blvd. 

Kansas City, Missouri 64108-2613 

816/474-6550 
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